erai/nsight

Keeping members current and compliant

Employers Resource Association
Cincinnati: 1200 Edison Drive

Cincinnati, OH 45216 -2276

Phone: 513.679.4120 | Fax: 513.679.4139

Columbus: 300 East Broad Street, Suite 550
Columbus, OH 43215 -3774
Phone: 614.538.9410 | Fax: 614.538.9420

Toll free: 888.237.9554 www.hrxperts.org

® O

October 2012

Time Off To Vote In
Ohio & Kentucky

As the November 6 election draws
nearer, employers in Ohio and Ken-
tucky should be mindful that their state
laws allow employees to take a reason-
able amount of time off to vote. Since
Indiana employers do not have a law
covering this topic, employers in that
state should comply with the compa-
ny6s specific voti

Below are the specific rules for Ohio
and Kentucky that cover the amount of
time that an employer must grant,
whether the time is paid or unpaid and
whether the employee is required to
provide advance notice of his/her in-
tent to take time off to vote.

OHIO EMPLOYERS

Amount of time:

The law requires employers to provide
a reasonable amount of time off for
employees to vote. Ohio law does not
specify the amount of time that would
be deemed reasonable. In fact, it may
vary by election cycle. In the upcom-

ing election, itds

a large voter turnout. This means that
the lines at polling places will also be
long, especially in the morning, around
lunch time and in the early afternoon.

Paid or unpaid:

The law does not expressly require the
employer to pay employees for time
spent voting. As a result, the employ-

erds policy governing

will determine whether the time is paid

or unpaid. Depending

specific policy, employees will likely be

p o dble  gupstituté paid lnaye, e.g., va-

cation, for any unpaid time off to vote.

Employee advance notice:

The law is also silent on whether em-
ployees are required to provide ad-
vance notice of their intent to take
time off to vote.
policy will determine whether or not
employees are required to provide ad-
vanced notice.

KENTUCKY EMPLOYERS

Amount of time:

The law requires that employers pro-
vide a reasonable amount of time off
for employees to vote in an election.
The amount of time may be no less

e thay fouar hoars betwéen theeopeningl |

and closing of the polls.

(Continued on Page 7)
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Do You Update
Your Employees
With

Financial Results?

From the President

Publicly traded companies release fi-
nancial results each quarter, so their
employees have the opportunity for a
detailed look at their company's finan-
cial performance. That is not always
the case for employees of privately
held companies. A recent survey
among more than 1,300 CFOs of pri-
vately held companies with more than
20 employees conducted by Robert
Half Management Resources, revealed
that over three quarters (76%) of

these companies do not share financial

information with employees.

Even though privately held companies
are under no obligation to do so, or-
ganizations that provide their employ-
ees with regular updates on financial
performance take proactive steps to
ease fear and uncertainty. Financial
data is sometimes difficult to under-
stand. Selecting a few basic metrics
and sharing them with employees pro-
vides the opportunity to enhance their
knowledge of business challenges as

well as build stronger engagement.

Some tips to present business perfor-

mance data to employees include:

Put information into context
Staff and department meetings offer
one of the best opportunities to share

results. Compare the performance of

the company to regional or industry
trends. Provide insight on reasons driv-
ing the results and, most important,
illustrate how the

work contributes.

Sharing bad news is just as im-

portant as sharing good news
Withholding bad news may cause em-
ployees to jump to their own conclu-
sions. Deliver bad news along with
suggestions for possible solutions.
Dondt be afraid to
to share their suggestions to turn bad

news into good news.

Make employees feel like owners
Every employee can make a difference
and make their own contribution to-
wards the success of the business. En-
courage your employees to align their
activities and priorities with the current
business situation. Employees are a

great source for potential process im-

empl o

ask vy

provements, cost -cutting, and sources

for new business.
ward any ideas that lead to greater

growth or efficiency.

Employees will become more invested
in their work and more engaged when
they understand how their actions con-
tribute to their ¢

performance.

Dondt

ompany
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Here are the current
survey deadlines:

The 2012
National Sales
Compensation
Survey:
Friday,

November 2

The 2012 College
Graduate
Starting Salaries
Survey

will be sent

out on

Friday,

November 2

October 2012 ©ERA

Survey Update

The January -June 2012 Turnover Sur-

vey Report is now available!

This Survey covers turnover and layoff
data from 162 local employers. ltis
broken down according to company

size, location and industry.

It looks like turnover levels have pretty
much returned to normal, and layoffs/
reductions in force have dropped dra-
matically. Please click  here for your

copy of the report.

This is our last mini survey for the
year, and is available to all members,

regardless of participation.

The 2012 National Sales Survey dead-
line is due next Friday, November 2,
2012. This comprehensive survey
spans the full sales force with 21 posi-

tions in the following categories:

Sales Management
Outside Sales

Inside Sales

To o o I

Customer Service

The survey report is free to partici-
pants. Please contact the Survey De-
partment to get your link to the survey

in order to participate.

Please contact the Survey Department
at 513.679.4120, toll free at
888.237.9554, ore  -mail Doug Mat-

thews at dmatthews@hrxperts.org

you have any questions about our sur-
vey processes or need assistance with

completing your survey questionnaires.

Doug Matthews, PHR


http://www.hrxperts.org/pdf/surveys/Jan-June-2012-Turnover-Report.pdf)
mailto:dmatthews@hrxperts.org
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Date:
Wednesdays,
November 7 & 14, 2012

Time :
8:30 am 0 3:00 pm
Lunch is included

Location:
ERA Cincinnati Office

1200 Edison Drive
Cincinnati, OH 45216

PHR/SPHR/GPHR
Recertification Credits: 12

CEUs: 1.2

CPEs: 12 personal development
Member Fee:  $285.00

*Non -member Fee:  $400.00
Member Discount:

Register three or more people at
least 14 business days prior to
the program to qualify for a 5%

Group Discount.

*Pre -payment is required for
non -members.

To register, e -mail
training@hrxperts.org
or call 513.679.4120.

q‘."’? HR.q o,
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Perfecting Your
Presentation Skills

This program is designed for people
at all levels who are technically
competent at their jobs, but hurt
their professional credibility when
required to deliver information in
front of small and large groups. Par-
ticipants learn all of the fundamen-
tals of great presenting. This pro-
gram includes a videotaping of a
presentation by every participant
and a one -on-one debrief for perfor-

mance improvement.

Learning Objectives:
A Adopt the A6 Compon

Power f ul Presentero

A Utilize the tools to help slay per-

sonal dragons and be more relaxed

A Master effective platform skills
such as: voice, body and facial
presence, gestures, handling ques-
tions and confrontations and at-
tending skills (how to bond with

your audience)

A Use visual aids (PowerPoint, flip-
charts and handouts) to add value

to your presentation

CANCELLATION POLICY

About your instructoré

Jerry Yingling, PHR, Learning and
Development Consultant , leads
this program. Jerry shares his
knowledge and experience from a

wide range of industries with partici-

pants.

Jerry Yingling, PHR

Substitutions may be made at any time prior to the first class session.
No-shows or cancellations in writing within 2 full business days will be

charged.


mailto:hrxperts.org

PAGE 5 October 2012 ©ERA

Date:
Tuesday,
November 13, 2012

Time :
8:30 am 0 3:00 pm
Lunch is included

Location:

ERA Columbus Office

300 East Broad Street, Suite 550
Columbus, OH 43215

PHR/SPHR/GPHR
Recertification Credits: 55

CEUs: 0.3

CPEs: 3 management

Member Fee:  $155.00

*Non -member Fee: $215.00

Member Discount:

Register three or more people at
least 14 business days prior to
the program to qualify for a 5%
Group Discount.

*Pre -payment is required for non
-members.

To register, e -mail
training@hrxperts.org
or call 614.538.9410.

Coaching Skills for
Managers & Supervisors

This program helps supervisors and
managers to more capably coach their
employees into enhanced performance
on the job. It will reinforce the busi-
ness value of helping employees real-
ize the need to improve their own per-
formance or to change their behaviors
in the workplace. As a result of lively
practice in this session, leaders will be
better able to use performance coach-
ing as a method of helping their em-
ployees grow and develop greater re-
sponsibility for their choices, actions

and productivity.

Learning Objectives:

A Utilize coaching to improve perfor-
mance

A Identify main reasons employees
do not perform as expected

A Master six steps of coaching for

performance deficiency
A Gain dmwy at an
A Live practice of common perfor-

mance/behavioral issues

A Develop sound documentation

practices

A Preview effective communication

skills during coaching.

CANCELLATION POLICY

mp o

About vyour i

Dawn Hays, Esq., Learning & De-
velopment Consultant , leads this
program. Dawn graduated summa
cum laude from Youngstown State Uni-
versity and earned her law degree

from the Ohio State University Moritz
College of Law in 2001. Dawn was vot-
ed an Ohio Super Lawyer Rising Star in
the 2005 -2012 editions of Law & Poli-

cies Magazine.

rtan

Dawn Hays, Esq.

Substitutions may be made at any time prior to the first class session.
No-shows or cancellations in writing within 2 full business days will be

charged.

nstructor é


mailto:training@hrxperts.org

New Members

' Aryes Staffing is located in Columbus, Ohio. Mr. Fred Wilkes is the Business

Development Manager.

Commercial Printing Services is located in Cincinnati, Ohio. Mr. Jamison Tatman is
the Owner/CEO.

Diehl -Whittaker Funeral Service is located in Columbus, Ohio. Mr. Richard J. Diehl
is the Funeral Director.

Gigabit Squared, LLC is located in Cincinnati, Ohio. Ms. Melanie Moody is the Chief
Operating Officer.

. Medical Mutual of Ohio is located in Powell, Ohio. Mr. Rick Chiricosta is the

These companies President/CEO.
Triad Technologies is located in Vandalia, Ohio. Mr. Douglas Wissman is the

have recently President/CEO.

joined ERA: Valeo Climate Control Corp. is located in Hamilton, Ohio. Mr. Scott Dickerson is the
HR Manager.

Thank You for Ursuline Academy of Cincinnati is located in Cincinnati, Ohio. Ms. Sharon Redmond
is the President.

your trust! Wright Brothers, Inc. is located in Cincinnati, Ohio. Mr. Charlie Wright is the
President/CEO.

(Continued from Page 1 article ATiIi me Off To Vot e

Paid or unpaid:
A The law does not expressly state that employees must be paid for time off, but
does state that employees cannot be penalized for taking time off to vote. For
companies that provide unpaid time off to vote, ERA recommends allowing em-
ployees to substitute some form of paid leave, e.g., vacation, to cover time off for
voting to compl y-penahtybepfiamt si on of the rul e

Employee notice requirements:

A The law states that employers may require employees to provide advance notice
of their need for voting time off. Employers may also specify the hours that each
employee may be off.

The laws in both Ohio and Kentucky prohibit employers from taking disciplinary ac-
tion or threatening employees who elect to take time off to vote. Of course, an em-
ployer may subject a dishonest employee to disciplinary action, if s/he requests time
off for the purpose of voting and does not vote, and instead uses the time for other
personal matters.

Tammy Bennett, Esq.
If you have any questions about the time off to vote guidelines, please contact the

ERA HR Hotline at 888.237.9554 to speak with an HR expert.




Member Highlights

Gigabit Squared, LLC Valeo Climate Control Corp.

B B C%GABlTW JARED -.,|

Gigabit Squared was founded in 2010 An independent industrial group fully
as a digital economic development

company. They work directly with
government, commercial and non -

focused on the design, production and

sale of components, integrated sys-

profit organizations to accelerate the tems and modules for the automotive
realization, adoption and impact of industry, mainly for CO2 emissions re-
community infrastructure investments. duction, Valeo ranks among the world's

] top automotive suppliers.
They use structured research, strategic

Welcome, new

planning, engineering and tactical im- Wriaht Brothers, Inc.
members to ERA 8 plementation methodologies to maxim-
ize broadband capacity, access, cus- ﬂlﬂ;ﬁﬂ Wright Brothers, Inc.
tomer adoption, meaningful use and * R
’ *-.’- ioscience ® Research ® Industrial Gases
Thank you for return -on-investment. @™  150/1EC 17025:2005 ACCREDITED
your memberShlp! Triad Technologies In 1950, Wright brothers, Charles H.

and Morrow established the company.

u IQI’!D Al t hough Wright Brother

TECHNOLOGIES were not related to the famous fathers
of flight, they decided at an early age

Triad Technologies knows that people to model their lives and their company
think they are simply a distributor of after the famous family. The foundation
fluid power components. And for good of Wright Brothers is built on those
reason, since they represent many of standards & discipline, drive, courage
the finest, most respected names in and commitment & and consistently
hydraulic, pneumatic, electromechani- strives to emulate the expectations of
cal, automation, filtration and lubrica- the famous last name.

tion technologies. But they also deliver

something far more useful & and far Today, Charlie C. Wright, CEO and
more important 8 than just parts. owner of Wright Brothers, Inc., remains
dedicated to building the business with
They deliver the critical knowledge, the same passion his father and uncle
solutions and expertise that can im- had over fifty years ago.

prove your operational productivity and

extend the value of your equipment.



http://www.gigabitsquared.com
http://www.triadtechnologies.com/
Wrightbros.com
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Now
Forming
2013
Group

Programs
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Safety Spotlight

Consultants Inc.

m CareWorks
L

Employers Resource Association (ERA)
and CareWorks Consultants are now

enrolling members for our 2013 work-

ersd compensation pro

For many employers,
pensation is one of the most significant
costs of operating their business and

our Group Rating program is an excel-

lent way to reduce those costs.

Participating ERA members are saving
$7,500 on average through our tradi-
tional group rating program. In fact,
three in five members are saving the

maximum discount allowed by the Ohio

w

Bureau of Workersbo

(53%).

Our group retrospective rating program
offers even more significant savings
opportunities. Participating members
are earning rebates as much as 75%
rtheotrgh this program, averaging al-
most $34,000.

rkersd com-

Cal | Shawn Combs,
Manager at CareWorks Consultants, at
800.837.3200 ext. 7264 for more in-

formation.

See how much ERA can save your busi-
ness on workersd c
by completing our on  -line Temporary

Authorization form, click here .

Compe

ERAOGSs

ompens


http://www.careworksconsultants.com/group-rating-application.php?name=Employers%20Resource%20Association
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ERA Enhances Member Log In for Website

ERA recently launched an updated and more user -friendly website. We continue to strive to develop
enhancements that make it easier than ever for our members to get the information they need.

A Our members will notice one of these changes as they log in to the Members -Only part of the ERA

website. It now |l ooks I|Iike this &
inlw @ Toll Free: 1.888.237.9554 ]
employers
r?;ssg:;‘art'[c;en Home  Membership  Training HR Library Hl:::r:?:el.lslting Surveys :::,',-‘:;:d About ERA
A Clicking on the new member |l ogin icon will take Members

Step 1: Enter your e  -mail address.

Step 2: Enter your password

Enter your email address: email address
Click on AForgot passwordo

Enter your password: | not able to log in

password
Forgot password?

their passwords

A NEW FEATURE !ll ERA Members may now customi ze
in ¥y ® Toll Free: 1.888.237.9554  }
employers
resource Home  Membership  Training HR Library HR Consulting Surveys Partnered About ERA
association Services Services

A Clicking on the change password icon will take Members t

Step 1: Enter your new password.

Enter your new password: Step 2: Re -Enter your new password

Re-enter your new password: . - R
y P Step 3: Click Aupdatebo

We hope that ERA members will find these new features make the website easier to use. We also
encourage feedback so that we may continue to make improvements.



Compensation Corner

' % J,QI E "
Terry Henley, CCP, SPHR

Performance
Management
and

the

Bottom

Line

With an increasing emphasis by organi-
zations on their bottom  -line, one of the
most obvious opportunities for cost

control is a commitment to perfor-

mance management, in all aspects of

the compensation program. An effec-

tive commitment requires:

A strategic plan

What is the organiza
purpose? Their desired position relative

to what specific market(s)? Are they in

a growth, maintenance, or constriction
mode? This would be

Development of Measurements

A How will the organization know
whether or not they are meeting
their goals?

A What measurements can be used
to track and document the appro-
priate results and behaviors neces-
sary to achieve those goals, as well
as to identify any behaviors/results
that are counter -productive to
achieving those goals?

A Development of performance ap-
praisal/assessment tools, to in-
clude sections on developing action
plans, progress reporting/
monitoring, follow  -up, timetables,
etc.

A Creation of Performance Matrix
model for compensation of individ-
uals relative to their current perfor-
mance level and their position
within their salary range (which
should be consistent with each oth-
er).

Communication

A To all employees , of the specific
major performance goals and ex-

t

f

pectations of the organization
(such as sales volume, revenue,
net profit, units produced, custom-
er satisfaction targets and meas-
urements, new product develop-
ment, decreased production costs,
waste reduction, increased work
efficiencies, etc).

A Communication to,and develop-
0 n dnent with s seiach andployee of the
specific goal(s) of  their department

(as related to previously mentioned
organization goals), for their posi-

D | | diome ahd fory them specifically . This
step would include development of
specific action plans for attainment

of each goal.

A Communication to each individual
employee of how they will be
measured, when they will be meas-
ured, and the consequences of
each level of performance.

Feedback

A At regular, scheduled intervals (at
least quarterly, or monthly), and

A As needed, based upon level of
progress toward achieving goals,
and allowing for adjustment to
goals, as necessary.

Formal Review

A Classification of the level of perfor-
mance during current review cycle.

A Development of goals for the next
review cycle.

If you need assistance with developing
a performance development program,
please contact Terry Henley at
888.237.9554 or, by e -mail at
thenley@hrxperts.org



mailto:thenley@hrxperts.org
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Columbus Training

Coaching Skills for Managers &
Supervisors  will take place on
Tuesday, November 13,

8:30 am & 3:00 pm

Discipline & Discharge for Manag-

ers & Supervisors will take place on
Tuesday, November 20,

8:15am 9 12:15 pm

Leadership Skills for Group Lead-
ers will take place on Tuesdays,
November 27, December 4 & 11,
8:30 am & 4:00 pm

Role of the HR Assistant will take
place on Wednesday, November 28,
8:30 am 9 3:00 pm

Cincinnati Training

Excellence in Leadership | will take
place on Tuesdays, November 6, 13,

20, 27, December 4 & 11,

8:15am 9 12:15 pm

Perfecting Your Presentation

Skills  will take place on Wednesdays,
November 7 & 14,

8:30 am 9 3:00 pm

Wage & Hour Law Essentials will
take place on Wednesday,

November 14,

8:30 am 9 11:30 pm

Role of the HR Assistant will take

place on Tuesdays, November 20 &
27,
9:00 am 98 12:00 pm

Leadership Skills for Group Lead-
ers | will take place on Tuesdays,
November 20 & 27,

8:15am 9 3:45am

COBRA Essentials will take place on
Wednesday, November 28,
8:30 am 9 11:30 pm

To register for classes,
e-mail training@hrxperts.org or
call 888.237.9554.

.5’“""6‘,0
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ERA Special

Legal Breakfast Briefing
Cincinnati

fiA Fresh Recipe for Alphabet
Soup-ADEA, FMLA & ADA

The increase in the number of employ-
ees who continue to work beyond re-
tirement age has been accompanied by
an increase in age discrimination
claims. This session focuses on recent
trends, legal developments and com-
mon pitfalls (including FMLA, and ADA
issues) by employers that give rise to
claims under the Age Discrimination in
Employment Act.

Matthew Rich of
Katz, Teller, Brant & Hild

Tuesday, November 14
8:30am 0 9:30 am

ERA Cincinnati Office
Member Fee: $25.00

Non -Member Fee: $35.00

To Reqister...

SPECIAL

Events

Legal Breakfast Briefing

Cincinnati

iWage and Hour
0

The complexity of law and the pattern
and practice nature of many wage re-
lated issues continue to make wage
and hour lawsuits appealing for plain-
tiffés | awyers.

ine the current legal landscape of wage
and hour law, including measuring time
worked, classifications, proper calcula-
tion of overtime and permissible de-
ductions from salaried exempt employ-
ees.

Patricia Pryor of

Jackson Lewis LLP

Tuesday, December 11
8:30am 9 9:30 am

ERA Cincinnati Office
Member Fee: $25.00

Non -Member Fee: $35.00

To Reqister...

EVENT

ERA to Host Dr. Bob Nelson

ERA is proud to announce that we will be hosting Dr.

NY Times Best Selling Author will pre-
for a
will be in our Columbus office on Dec. 11 and our Cincin-

Bob Nelson, the
sent AHR Strategies

nati office on Dec. 12. This informative, research
session will help companies improve employee en
ment and retention of high potential employees an

in attendance will receive a complimentary copy of his

newest book, 1501 Ways to Reward Employees
more details and to register, please click this

Participants will receive 3 Strategic HRCI Credits!

Mo r

-driven

gage-
d all

. For
link

S S UE

Thi s S |


mailto:training@hrxperts.org
mailto:training@hrxperts.org
http://www.hrxperts.org/pdf/Dr-Bob-Nelson.pdf
mailto:training@hrxperts.org
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ERA Staff
Members
TAMMY BENNETT
JM CARTER
DAN CHANEY
MONICA DOMINIC
BARBARA ENGLAND
DANYETTE FOULKS-YOUNG
JENNIFER GRAFT
PATTI GROGAN
LORI HALL
DAwWN HAYs
TERRY HENLEY
MONIQUE KAHKONEN
PETER LANDESMAN
JANIECE MASON
DouGLAS C. MATTHEWS
RALPH NEAL
MIRANDA NEIKE
CAROLYN POTTER
CAROL REUBEL
APRIL RISEN

JERRY YINGLING

Make Background Checks

Part of Your Hiring Process
(Q&A from AAIMCheck)

As a best practice, the final step in the
employment selection process should
include conducting a background verifi-
cation on the candidate. How do you
begin? What background checks are
considered the core or basic verifica-
tions? Do many employers request sex
offender searches?

Q: What is a standard or typical
criminal background check?

A: Well, most employers start with a
social security trace as a first step. This
hel ps confirm the
curity number is valid and provides an
address history. The next step is to run
a county, state or multi -state criminal
search. The last step is typically to
conduct a federal criminal check and

sex offender search.

appl

Q: When should an employer run a
county search vs. a state search?

A: Some states dondt d
check and some statewide checks are
fingerprint only searches. In these cas-
es, a criminal search is taken down to
the county level. The records originate
at the county level, so this is also the
most timely and accurate data availa-
ble. Many companies run both the
statewide and the county of residence
searches.

Q: How does the multi - state data-
base search differ from the state or
county search?

A: The states send their arrest and De-
partment of Corrections data to a re-

pository which is searched. Although

this database will search nationwide,

states update their records at different
interval s. I'tds i mport
timeframe for when specific states up-

date. If a state has long intervals be-

tween updating the database, it may
be beneficial to conduct a statewide
search to supplement the database.

Q: How does the federal search dif-
fer from the other criminal search-
es?

A: Federal crimes are tried in a federal
district court and are separate from
county or state prosecuted charges.
The searches are independent of each
other.

@: Doa lavge numbec df lusinesses -
order a sex offender search?

A: Yes. We have seen the need for this

search increase over the past few

years. Initially, companies with a popu-

lation of their employees interacting

with the public were the main compa-

nies to order this search. However,

more and more companies want this

search to ensure their employees 0 as
f Web as tha gesetalgptibbcw i ddaee not at

risk of a sexual offender.

Q: How long do these searches typ-
ically take?

A: Some of the searches like the feder-
al sex offender and multi -state data-
base are available within one business
day of the request. The county and
statewide checks vary. These searches
are physical searches of court docu-
ments and arrest records. Most states
and counties will be able to provide
results within three business days;
however, some take up to a week to

be returned.

Article submitted by AAIMCheck, an
ERA Partnered Service. For more infor-

amation,tcantadt Kirn @rothats et
Kim.Grothaus@aaimea.org or
877.850.0505.



mailto:jcarter@hrxperts.org
mailto:dchaney@hrxperts.org
mailto:bengland@hrxperts.org
mailto:jgraft@hrxperts.org
mailto:pattig@hrxperts.org
mailto:lhall@hrxperts.org
mailto:thenley@hrxperts.org
mailto:mkahkohen@hrxperts.org
mailto:plandesman@hrxperts.org
mailto:dchristian@hrxperts.org
mailto:rneal@hrxperts.org
mailto:mneike@hrxperts.org
mailto:cpotter@hrxperts.org
mailto:creubel@hrxperts.org
mailto:arisen@hrxperts.org
mailto:jyingling@hrxperts.org
mailto:Kim.Grothaus@aaimea.org
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ERA BOARD OF

DIRECTORS Robert E. Garriott appointed to
o ERAGs Board of

Lynn M. Mangan,
Vice President, Client Services

Raycorinc, Employers Resource Association is pleased to announce that

*Vice -CHAIR

Katharine Weber,

Attorney at Law
Jackson Lewis, LLP

Robert E. Garriott (Bob) has joine

Mr. Garriott currently serves as Regional Executive Officer,
Vice President Information System Division, Americas &
*TREASURER
Mark Hausfeld,
Vice President
C. W. Zumbiel Company

EMEA, Vice President Business Synchronization, Global, for
KAO Corporation, a manufacturer of personal care, cleaning

products and specialty chemicals.

*SECRETARY

Jennifer M. Gratt, . . . .
President & CEO In his current role he is responsible for Information Technol-

Employers Resource Association Robert E. Garriott ogy support of more than 25 country operations, 3,000 as-
*PAST CHAIRMAN sociates and $1.5 billion in revenue, in the Americas and
Michael J. Kelley, EMEA, and driving technology synergies globally.
Chairman & CEO

Kelvest, Inc.

KAO Corporation acquired the Andrew Jergens Company, which joined Employers Re-
DIRECTORS

Chuck Aardema,
VP, Human Resources
totes Isotoner Corporation

source Association (then known as the Cincinnati Industrial Institute) as a charter

member in 1946.

Janet Collins il am pleased to join the Employers Resource As:

President forward to the opportunity of contributing to E

Ghent Manufacturing, Inc., VPG employers with added  -value membership benefits and services and helping ERA

Sharyl Gardner, achieve its strategic objectives. 0
Chief Administrative Officer

Midmark Corporation
Mr. Garriott brings more than 25 years of business experience and, prior to joining

Bob Garriott,
VP, Information Systems KAO, he held Senior Management positions with Andersen Consulting (now Accen-
KAO Corporation ture). He has a track record of providing outstanding and stable services and solutions

Michelle Murcia, to his clients, as well as successfully delivering on global, multi -business unit technol-

President & ogy initiatives.
Interim Executive Director

Advanced Energy Economy Ohio
Mr. Garriott holds a Bachelor of Science in Industrial Engineering from the University
Kelly Turley,
VP Human Resources

The W.W. Williams Company

of Cincinnati.

Tiffany White iwWe are pleased to have Bob join ERA6s Board of

CPA, Principal said Jennifer Graft, President & CEO of ERA.
Clark Schaefer Hackett

Peggy Zink,
President
Cincinnati Works
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Employers Resource Association
Cincinnati: 1200 Edison Drive

Cincinnati, OH 45216 -2276

Phone: 513.679.4120 | Fax: 513.679.4139

Columbus: 300 East Broad Street, Suite 550
Columbus, OH 43215 -3774
Phone: 614.538.9410 | Fax: 614.538.9420

Toll free: 888.237.9554

www.hrxperts.org

Do you need more information about a service or program offered by ERA?
Would you like to talk to one of our experts in a particular specialty?
Herebs a |ist of some of our most popular services, and

In Cincinnati, please call: 513.679.4120 | In Columbus, please call: 614.538.9410

Cincinnati Columbus
Hotline  «+vvvvevii Dan Chaney Lori Hall / Barb England
Administration and Posters ~ -.eeeeee April Risen April Risen
Compensation Services e Terry Henley Terry Henley
Affirmative Action Plans ~ --ooeeeeeenens Carol Reubel Lori Hall
HR On-Demand Services :o-eoveeeees Carol Reubel Lori Hall
Employee Engagement Surveys Carol Reubel / Danyette Foulks  -Young Lori Hall
Recruiting  «ovovevererer Carol Reubel Lori Hall
Training & Development ~ «oeveeeeenes Ralph Neal Dawn Hays
ASSESSMENLS  «revrerrereiiis Patti Grogan Patti Grogan
Compliance Issues — roovereieieiiinnne, Tammy Bennett Tammy Bennett
Reference Center ~ -:oveveeveeiveiinnnnn, Dan Chaney Lori Hall
Roundtables — -+ovveveieieiii : Dan Chaney Lori Hall / Barb England
Salary and Benefits Surveys ~ ceeeees Douglas C. Matthews Douglas C. Matthews
CUStOM SUIVEYS — «rerererereiiiieinns Douglas C. Matthews Douglas C. Matthews
Membership — ceovvrevn . Jim Carter Monica Dominic

Peter Landesman Peter Landesman



